Cancellation Policy for all Boat Rentals
Reservations must be canceled at least 24 hours prior to the start of your reservation for a refund to be made.

The City of Buffalo is not responsible for weather, and it is up to you and your crew to watch the weather and decide if you are
going to cancel your reservation.

THERE IS A NO CANCELATION POLICY for MEMORIAL WEEKEND, JULY 3RD, and 4TH Weekend & LABOR DAY Weekend.
(UNLESS SEVERE WEATHER)

A certain weather forecast may not be ideal or tolerable to you and your crew but may be tolerable for another crew wishing to
make a reservation.



